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This study was produced by The Australian Civil Aviation Authority (CASA) and
The National FAA Safety Team (FAASTeam). The 2024 January / February issue
of the FAA Safety Briefing magazine focuses on the FAA's Compliance Pro-
gram and how its foundational concepts have helped advance a ‘just culture’
within the general aviation community. We are transitioning from reactive cul-

tures where we wait for something to go wrong and then fix it to proactive just
cultures. The term ‘human factors’ refers to the wide range of issues affecting
how people perform tasks in their work and leisure environments. The course
modules contain Basic, Advanced and Master levels of the WINGS Program.
Completion of any WINGS Phase satisfies the knowledge requirement for a
flight review.
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The FAA Safety Team offers a comprehensive Human Factors for Pilots online course catalog hosted
on FAASafety.gov. This program includes ten modules spread across nine courses, each designed to
enhance pilots’ understanding of critical aspects such as human performance, safety culture, commu-
nication, teamwork, situational awareness, decision-making, threat and error management, human
information processing, and the impact of design and automation. By exploring these topics, pilots
can gain valuable insights into optimizing their performance and ensuring safer flight operations.
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Learners can preview or
enroll in any of the courses.

=
t Module 1 - Introduction

=
Module 6 - Situational Awareness

Situational Awareness involves an appreciation of
everything we need to know with respect to flying,
controlling, or maintaining an aircraft.

If we want to improve the ways people - individually and
collectively - conduct and support flight operations, we'll
have to understand how humans think, what motivates

them, what are their needs, fears, and biases.

=
Module 2 - Safety Culture

The truth is that we're all subject to cultural
influences - good or bad. Module 2 discusses
organizational and individual safety cultures.

\‘ AN
Module 3 - Human Performance

For more than a century, we've been producing and
flying powered aircraft. Each new design flies more
payload farther, faster, and more efficiently then
those that have gone before.

\‘ A
Module 4 - Communication

Effective communication is critical to safe flight
operations. Misunderstandings and communication
failures at best cost time and money, and at worst,
compromise safety.

\‘ AN
%f Module S - Teamwork

\‘%‘ Module 7 - Decision-making

This module teaches us how to make good decisions,
even in tough situations.

Module 8 - Threat and Error
- Management

This module gives us knowledge and tools to manage
threats, errors, and undesired aircraft states.

\‘%r Module 9 - Human Information

= Processing
We'll begin our discussion with an overview of how
our information processing system works and how a
process intended to lead to success can occasionally
contribute to failure.

\‘% Module 10 - Design and
= Automation

The truth is, there is a huge network of individuals and
services available to every pilot and working with these
assets as a team, we can fly to more places, more
efficiently, and more safely than we can on our own.

Technology and automation have advanced aviation
safety. But they have also changed the way pilots interact
with their aircraft and that has created some challenges.
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